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the next most common and useful service repair is
to reset the ip address. this can be done using the
following steps: remove the power cable from the
printer. carefully disconnect the ethernet port cable.
if you need to unplug the printer for other reasons,
use a non-metallic or plastic, or non-conductive, tool
to remove the cable from the printer. unplug the
power supply cable (c) from the power outlet. plug
the power supply cable back into the power outlet
and continue with steps 3 and 4. carefully plug the
ethernet port cable into the ethernet port. turn the
power switch to the ‘on’ position. the printer should
restart automatically. if you are unable to turn the
printer on or if the printer does not restart, please
contact the epson service & support team at
562-276-1300 (u.s.) or 905-709-9475 (canada) ( ) or
work with a local certified technician. after a number
of attempts to reset the ink counter to its factory
default settings, i was finally able to. upon resetting
the ink counter, i tested my printer with a few colors
and found that the ink counter would not reset. i
was able to clear the error messages by unplugging
the inkjet cartridges. some users have reported that
the counter does not need to be reset for some color
cartridges. if that is the case, please let me know. if
you have any questions, feel free to leave a
comment. there is a tiny possibility that you may
not be able to reset your ink counter. this is possible
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when there are no ink cartridges in the printer, the
counter is stuck at “00” and you have tried the
steps outlined in this article. the following steps are
only recommended for printers with memory card
slots. if you have a printer with only a usb port and
you have tried the steps outlined in this article,
there is a tiny possibility that you may not be able to
reset your ink counter. if you try to reset your
counter and it does not reset, it may be the result of
having only one ink cartridge in the printer and not
the two ink cartridge. for such cases, you should try
the following:
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the epson printer error code 0972984582 is one of
the most common errors that you will see in the
epson printer. it is caused due to incompatibility
with the cartridge or damage to the printer. the

error code is usually displayed on the epson printer
display screen. it may be possible to recycle the
cartridge. if you have an epson ink cartridge, it is
important that you find out the correct number of
pins on the cartridge. if the pin number does not

match the number of pins on the reset tool, then the
cartridge cannot be reset. contact us at

info@compandsave.com. replacing the epson
cartridge will cost you more than simply recycling.
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it's a better idea to refill your cartridge. if the pins
on the cartridge don't match the pins on the reset

tool, then it's not possible to recycle your cartridge.
here are the instructions on how to manually
perform a reset on the epson t60: from the

computer where your printer is connected, locate
the printer icon in the start menu. right-click the
printer icon and select printers and faxes. click

settings. select general from the left panel. click
reset and restart. click ok. note: the recommended

reset method does not delete any data from the
printer. as such, it should not be used if you have
data you wish to keep. only use this method if you
have no data you wish to lose. note: if the printer is

not an epson printer, consult with an epson
customer service representative, who can help you.
you can contact epson customer support, click on
the 'contact us' tab and select 'printer ink', or call

1-800-606-8200. 5ec8ef588b
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